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g o SGREIEE U T O, a1 USUSA AT -
BT UITHATET ST 3 9. fafyre sfre arsr & agrmet
memﬁgawﬁawmgﬂéh%%ﬁﬁm
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-O] GOOAO-OO“OO ‘I’EOO (Meaning and Deﬁniﬂon)

° UITE BT I1e ST 912 ' Administer' = TRIST WTNTEY 212,
'Administer' ar I IR AT e HWHarer 'Ad' T
'minister' ar T IETAT THFUTA FA ATE. SATAT AL
QAT T I T WS e’ w1 v 0 ey ey A
AT GATaE 2T Tl e, Ugd TP A= e Wona

T TS U TP TR WE "SH9ma’ 3T |
31l FEAT AT,



UITE = Tir? (What is Administration?)

T

* UL.UA.EI.ET5¢ qreAl |, 'qWiiEt S o e wred gam«mt
AT WY, 99ag T Mg wona=r
.

° [AHA, fHUEg T ATE BEE, "qA = qHrHret
HIE! THETER AT JTE-AT (8T A W9 .

° TR Hoig qreAT Hel, 'THfvea Foar Uit 3@ &
T FERG A9 4.



PHIBENCERIPR ] Q"RQ'%:[ (View about Administration)
o, 'gaamdt gfeeda’ (Integral View) ar Geeamdt gfeed—ma=
TN ST UATH16! §edt ¥d Fien GHE s T9mE-re
TAT. TR Sl YenEAITaSE =T Yaeardt edmar &

dEHeT  FAGEUgT qEagA oF et q@add
HEHATSAT AT TATAIT AIMHATT 2 Gl

2. 'FERMUATHE gfegaar’  (Managerial View) am
e TER 9d Uge=AT gatE GUEYT U9HAT Il O
IH ARl FARUATHS SMEgATaR Uonas F§ 2
WA g FEAR A TEAT Galg AqRYd U 99 T
9 W 97 IEHTER WIEE et IE BE
ARV TS S Id T HP TaeIIdas WATGe oM
TR U B




egemaATeAr &g (Definitions) :

o) qgl faemw @ 'gEmenr faga onfg wemasiivawr
FHASTATTY FEEA ATGINT B

) TAIRERE @ WESg GREE Toar Fg @ Aty
RTINS FERE AGena= 2.

) WEEA ¢ EIEA ®H § WYY, T WG w1
TR TG feramgg Y it gl 73 2.

¥) "Ete fenig : 'qaeme faread wEt g .
TITAT AR HE T 19 ATE.'




AHIMEATY &Y

(Nature of Public Administration)

3) i fi gieeg=
.  CIGAIME : 31T {awd (Public Administration : as a
Discipline)

2. SIS : UiET (Public Administration : as a Process)

3. CIITEA : 49T (Public Administration : as a
Profession)

) I : Az wutd (Public Administration : as
a philosophy)

F HAIMEA : ITEYER W ATGATETS I



g) aygfagwey : (Modern Nature)

2. fasa=maar : (Universal)

2. Y fa@Evie Ay
3. ORI UHETE

¥.  CATIGE HFIGRI &Hq
. WATENglEd € g

mmﬁ ST (Scope of Public Administration)
. AT gegA f&r "POSDCORB" gfeegw

(Managerial view)
. for o gfeeg= (Subject matter view)



. TG giezgd & "POSDCORB" gfeedw

ARG GG BT TG SN A W .

TET T (T AHIMEATAT JAUGeAlaTal Ugor @l =0
HATe, factist, ot Wi, Tge’ Holg scaIel faamadi=t ar

A= e & AT,

T &l -
==t ®ate At emuear  'General and  Industrial
Management/ Administration' (33%8) AT Y&

'"POCCC' z7 feea ",



Planning (fFais=)
Organization (F=2-T)
Command (3113)
Co-ordination (T9=)

Control (fFa=m)



O Herei = ¢
Tt Hereli= it "M 27 faeeia wige I,
M3 = MxMxM

> Men (AT9)

> Material (¥m8)
s> Method (Tea)




o, faes

w. faest It et 'Principles  of  public
Administration' (332'9) AT HIIMHATAT AT U
GG ATe.

2. HMEMT UIMEA (General Administration)

2. 9¥eAT (Organization)

3. qﬁ%l'lﬁ?:ﬁ‘(Personne)

¥. WIIAEHE (Material)
«. fa< (Finance)



R Yeig:

AT g%gleﬁ 2’39 AT 3uear 'Papers on the Science of
Administration' a1 gwgaa 'POSDCORB' =t gfeegAms

NPT AT WL FA.
P OSDCORB

Planning (fF=is=)
Organization (=)
Staffing (31137)

Directing (WTEsi-)

Co-Ordinating (¥w=m)
Reporting (3&dreT)
Budgeting (=T

¢'VVVVVV




. fowg e gfeed= : (Subject matter view)

PIRLA S Ty
. AEEAT AT AHITEAT AT T W faamee .

?. aiwmm%ﬁac—c‘r (Principles of Public Administration)
A WS . AR AT

g. UeEdl EWET <. 9l enfguRdet

3. dad 3. WITHAT SRS

3. Fﬁ?’?‘l‘lﬂ'—l‘lﬂﬁ‘qﬁ’;\r (Sphere of Public Administration)
A WG . T W

. UT UTTegE T . STGUTEEE



ur.atx (Walker)

. ST AT GTEATE T S qIT Wifett .
Q. UvmHda faeaia (Administrative Theory)
3. Gw=ET (Structure) & |@geAT (Organisation)
g. 33 (Function) <. qeadt (Methods)
2. Ut wetE (Applied Administration)
ARG YA TG [T I &
A Torga (Political) . dentg(Legislative)
g. fa=it= (Financial) 3. TvE(Defensive)

g ﬁ'lfg(Educational) ‘é.WIﬁ@(SOCial)



Continued...

3. anfag(Economic) %. fagstt (Foreign)
T. gt (Imperial) 6. wnfag(Local)

AT AHIMHAATAT AT AT SR el gt

gitedATag ArarEl U gitedTen aRgE arar age ATE.
AT TG ATHIMAATAA SHTATRET WL Fedl.
T fawa awq giteda aigemEATen e fawa 4
FATeeg itz Ut



Fﬁ'@'ﬂmﬁ Hed (Importance)

Iy fAgg@Taiet ag (Modern Importance)
9)  SAATAT qd AT W9t

2) AT FeAaterd TUR

?) WG SATTega WiFfgsiiana AT weg
¥) WHINGE AUGHAR QIgawh

w)  TageTer AT AaQHTST (A= S
§) TATE T fAfade gawr

o) AT UGN gar

¢) = A T s

?) afsadT
20) meﬁar




TNHIMH SATEGSAT TITHA

(Public & Private Administration)

UIEATE q@: g9 UgY TEEa Hade. SO oligena
T GG UITEA FTE WHIEI Tal. TRAST YIE € TR S
A RITEAT FERTER @ 9 YR USA.  U9IEgd
faaREame ATaTed THA Sed A ATl TR B, W uiE
Bicie, Siaeg. faamREdit TemEAT 9e @l § 9 & A=
T AP YEaHA T (ersll YT faamaai-t WonaAdie g
WYY Fifgel AR, AHEE: W9 f&n wea geeAdie
fafaer gaiAT ATIMTEA Wed T T SATRHATAGEAT AT




=T (Similarities)

?) H=eAT (Organisation)

7) FaEdr (Procedure)

3) g @ (Common Theories)

¥) et a (Principle of Responsibility)
w) Beeter gaTET (Similarity in Objectives)

¢) =maanagr (Enterpreneurship)

¢) S=Eug(Public Relations)
¢) Wena" 9 gury (Research & Improvement)



#e (Difference)
) e

?) 1w a9 (Principle of Profit)

3) g uare (Political Impact)

¥) Traa= e (Following of rules)

) =aER /adms(Behaviour/Attitude)

) gagan (Efficiency)

o) foaman gafafaig(Reinvestment for public welfare)
¢) T (Stability)

q) emrgfasg(Economic Control)
20) WTHTRSIESST (Social Status)



HEEAT (Organisation)

QAT ©

AT YT AT Wefud A9d. aed A a¥ el Ny
AT HEEUr HHg SSEdET ST, WA waitg
fagarare fafas uge=i 37 fafasr weur=ar @aegR R weet

T e fead. 391, forg foemed, o

[\, Sy (=g

q4et, AlEeT, IUEY, AP, AURI, AP, IQS AT 5

e TAHETSAT HESAT UETaaTd fasare.



TGN (Defination of Organisation)

() I S ¢

"GEEAT T ATHTA ST YT 16! JATHaYag -HIE Fard
ATAAT T TE &
(?) Eo1de UTe ¢

"o Ste e FaTael FEE e St At
HET §IAT 3« BT,
(3) fentganfyfents:

"G TGS AT e e e .
(¥) H.U9. B9 :

WA WER 99 9 AEEEAi 9y ared 1 AgR Afvea
SEIT UTe BATHIST AT T HART A=t awen FEeia.”




e g
aﬁu%nﬁgﬁ'az-—n : (Formal Organisation)

T YHSAHT Ufeel 9 URUING WX e, o sfaw
R g A Sl ¥H, TA.El. ®Ee, =g Ud. faarst 3.
faarEait ar U™ GHAH § AR, ARG &t Hivad
w7 gEemER AR S, R et @ saan favs
g1 (Defination of Formal Organisation):

() 3fa=m

'SNNUAMRG WIEAT WEA A0 MNUSIRG GURET T
WY ARMET §, Wt O aase Hea aEd
SUTTAHTEAT SATERTER F A




() Tt . =< :

) ' FUATRG W RE MMEAAaT JIEER T als
ATIF-ATEA S(TATA ATerelt ATATRGHS LTS HGET T

| ' MUATRG AT " ATATITRT A FETRRR et
HHZA el Wy T,
afore=r (Features):
?) Fa=mgY ffuet
?) T fawre=
3) AT T e fAivedigy

¥) AT URURT






AUATRgE Y &

(Merits of formal organisation):

?)  SMUETREHEEAHS FATe JARTg< Zobd!.

) AUATREHEEAT AIBUES AW 29T JEalal.

?) UGl SEEERT 9 ITRET W FEd.

¥) AT HEEA U AMEEATTAR Ha AT Heed et A1,
) MTATRGEEEAT TETA (R (6 a8 R 1 SIdT.



ATaTRgHEEA Y I

(Demerits of formal organisation):

?) SMUETRGHESAT AT Aot UG Fid.

3) AT HEEAd A AH-ETET AN ATl

3) HIEl YEUTE geAgad.

¥) Fae F FaHmE SAfaeIeal.

w) ST TATHHTT WA AT, AT AT ATeaTet
o STFAE .

f) AT WIEATHTS! aTuX E AT &g HUaat. o



Eﬂﬁqm (Informal Organisation)

HHEAAT BT A ed G ar fegiaren

ST Uee WAt

3 AT=AT VG- Aol o st 'Western Electric
Company' 5z Hawthorne Plant Saran Waige T giar. w4t
q AT WE-AA A Wl HEeAd g ARt UM A
fegaTudd 98 Fid AT ARl A JEaATeg add
gy fie oA, U= ¥uer &t WEdaret

TEAANA A, FaAT WY 3. qEAT

RIg A 2

HEA=AT AT AT=TRYEAT ST FIa? WY e 3Tdd.



FTNTATRGHTSAAT AT -
(?) Tt €t =T

'FATERG HIEAT RE HW FATHG WO A D
THIRET §H FH-AT AFAAT WX e FAgase fadae

T AT,
(R) Tl |IEHA
' FAIATRGHEEAT g At AFd e 3 waer fgot
AT ST (TEATer AT e ST,
(3) u=afthe snfgHTeRd :

MU TEEATH Taer Adl oNfg T E av o na=nig
A WA ud.'



FTTRGHIEAT ATITEST

(Features of Information Organisation)

?) WL Harererr uten= (Preference to human relation)
x) T gaeran srvma (Lack of rules & laws)

3) U farfea ==t (Lack of hierarchy)
¥) eFgaTeEgeq (Informal communication)

w) Aqgearar aura (Influence of Leadership)
¢) fAfoaa smm=sm=n srvrer (Lack of proper design)
o) TeEra e (Satisfaction of Member)



IR B

w:

(Merits of Information Organisation)

?) HEEHHIH UG HEETAT ARSI UddT &id.

?) AFAUATRGHEEAT Tl HIEAT (HHTgel.

3) SFUATRGEEE WHTE! TH-=T LI g,

¥) AT YHSAS AHTES Arddgqear g g

W) IIATRGHEEAHE, PTeT AdEITIAT= AT T,

) ARG WEEAT @ WgeAdial  Ug ‘

LEES IR G|

HAAHATHGATIR S,

o) AT HEEHG W Gl {11 (HATgEl 3Tea



Y (Demerits)

?) TAET T TEHT=AT AUTEt GEEEE AdET g gis I
AL,

3)  UEREHEAT AHTEAHE 99 F WETEgRT (F{3ed & ATel.

3)  SIRMET 9o YHe-d Wed W i AT

¥) W™ AWHTEA A HUTE &

W) HEHSAT AR gyt fiudt fAaige . | |

5 dE Afvea fawem Tweme ar fasEiarn e
TN T AT

o) AN FUR ouel WaEE™ T ey fawwur
IR FHTE R,



Wﬁ?ﬁ' T'lé' (Principle of Organisation)

Al edAraT RUGY FY-AT IMEHAT & e AT W
AR, T Ud, UHEl gegAnE gueaen few T
AP A TS WEEAAT TR, GECATINGT AT e
faeata & uwaRfaRien @ ened. 3T Eiag AEigrenfysm=
THT g fasm=T iR 2 Ui Biee, 31 a4 & e
a1 faeEiarer B Shadar.

=T a1 egiarat SAafed F JeEyes et 3.2l
At a1 IR maedr "Principles of organization' ar

TG Fl ATE. TR HoTgd X THRo qealial Secig gl 2.



Afeageug wWuRT /agqar (Hierarchy)

TeHUE ¥ WEeA™ I dcd AR, WoeHAT & yn§dd ot
HUAT PG I, WA UGTAT & AETIHAAA. TG
el AR AR, %A, §og Sfag g oty Ret =it
Y T 3. AT JATAT HEedray QeeAd @1 e
T It F. AT A= AR 74 B, § Afvea e
A, USRI Aearl 34 R S gy g St
AT TAEERT . I 3 ot Aot 3= Uea] AR, 0
. AT, UAg GUEAHE N T q@IHER A o
TATEET-AT it {9 Ft A, 4 faurgas uRgesiY ug
T TSI ST AT, ATl " frgiae W= faegia st
T, AT =l Seg e~ bware a1 'gagamgst’ (Scalar
chain) &% 7= eufg Ret =@+ /gagufen’ (Scalar Process)
3T T ATE.




gegaTATen =T : (Defination of Hierarchy)

. WL SRR : "I B G eEsuTe 3 O 1,
S HIEHSAT T e & dedd Seree R
TR as-4-1 a9 gag [Hfved & e

Q. et otW " ATIIUT W REH 6 9 AR At
e WHUTT TeAded qaeT 8. "

3. 9.8 e : "= fogf fRf e sxater v
T B faelt ST, a2 Srfige W .
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?. SATCHGUSHIT : (J ob Task Hierarchy)

2. @a¥ matRea ugdate : (The hierarchy of Rank)

3. 39TeATaY T uggiate : (The Hierarchy of Skills)
¥. daATEa? AT ugdarE : (Pay Hierarchy)

WF«WW?@T w: (Merits)
T4 9 TIEgRI g AT

THell o TAGAT

T F A Fvaa |

AR T AR SEa

Harer Teear

AT I TaAT

qH=

e A=

THUAT E d AR

LS 6 M F X WP



tla'ﬁlﬁan faegiare 9w : (Demerits)



ATt TeHT (Unity of Command)

HEEAwT govd faegiang " aragrg et gar'' (Unity of
'Command) T THuzaT O a=er SEl. ar qern
WY UHEH T $aie it o e @ qare wwedE
X Forg e 9 fireer ai=t samagummme §. $gsttaear 'No
man can serve two Masters' ab IFAIUHTE Theaal g7
AN WaT &5 IE ATl TS RHUATE 'S Thear ST us
T Y0t A" (One Bad eneral is better then two
good Generals) rlid SUH=l UHAT dead &< QG

T T 3R,



=t waAt e 3a? (Meaning & Defination)

2. TRI HATCr : WAfell Ad ATt Gl WEA, "FHer-aren
" U ARSIEA AT Wg' (an employee should

receive orders from one superior only.)

2. WA Sifiete : 'omEe wEm wEw omit wewnm ¢, W&
foq8 wd ToTdE W U WEEER UHgEA  vared
.

;. PER @ Uem ‘st AT A1 SO e
AETIHIAE & ¢, WHeAdIr UAhHeE AT FAid
‘H& UPd Al INME ARl AT A fee
ifes.”



=T TS HEe : (Importance)

2. STATAT THT Al Uhd JNOTET eI e Fwea e

2 TP ANSEA A fHedaE. e WewERl €@ A

3. AT AW IOl FAE Hedqu= FE @ A F e
BT g,

¥. WEHAIA YA A=l UHT & dave ¢ ed. ¢ Uad
ARSIt SR fMived s fsier FesE Semur
daar Aq.

. ATl THT deEe WEeAd wWead g @ar @ 3 @
AT HATEAT AT

s O AEER $TSHET MG IedAA RIS It
qag g,



ﬁ-’l’ﬂﬁ'ﬂ%? (Span of Control)

HIeAd 34 AT TARAIHATAT AW el §15 Afeag
q AR T B AFATA. AT AQIT IFTAT HT AT pareit
RN T AREATE e, At § s sifudaiEe = irean
TR 4 A A7gST I, T ST AR [q9g ATe. =T
FFAAT [HAR o Ao it igaw o 3 v, ©
fafvaae waiEr oma. o1 waiRElr SEE wenEdw wEedd
fooiy & e, a1 "EEr unker waear (Span of
Control) g wmaer famw o@ =wE. I«
=T T SavEt AET S E W,



== B e 31? (Defination)

o fodiy : g W wE UmN WueAdiel HY gEgd

. oIfE Tl UME Egdied dHdid Wi SNIg ETHIag
< e gt

. W B e @ 'ewa oy WHwInEE fHeEe o
TIAE AT THATIod qateT 9.

3 TH.ULTEH: TR R R @ A d e o

Iad AT et



Q. T WAt : WdE

3. fereter 3fa=w : INSET -4 d &
BT - ¢ 7 R

3. ¥ A EHeeA : 3q¥

¥. W.UA.S.RTE : 39 R0

4 A TRATFAAEH oW R

€. AR WA FAQIITI: %
9. . T | : W E






AdERMYA (Management)

URAERE I 9ier S9nd THE UITHdd EeTer
g g 9 wwea gy sfug-fag B s o
HACRATIATAT TEST(Hg AIMEATAT e Aeg a¥ goif,
JATAMVEAE  HEET FAE AR IMEGT G
AIEEUEIE F ITH AN T A0 SER e F v
A Bl ATERTAT AR A ARIEATAT T AT
TITEATAT FATHAYERT FAAEIA FBA AT
Management IU AT AT HET UTT AT ATe.



Haeu= =g 34? (Meaning of Management)

g g fafite vaeet 9 Farn ufar o g s st
T 9 A, AT ATRIIG T Feol AT, G UL
FIEITIATAT A0 : (Defination of Management)

Q. TS XY : AU WEA GH-AT AT TIeARA G 9ad
=2 AT FEera.’

R. W &l fete : "eNieenEs Teigd |1 TAfagr ThATE
AR. UIEdT WOAT INEATAT @ 9«l  Efagrarst
W AT ATAc! TLAT ATE F HARNIT T T/ AFA G 9
ofET A" §, WER WESAeT AUefl IER WA HaATATSt
A & ST 7.



Faeaara @ey (Nature of Management)

. AR STt SHassag
. AT F WA AT I

. ATEIAT HitTRaeq

¥. AT THATIIY Tt

. AT TAT FACATIATAT AT

HAITIAT ATt (Scope of Management)
. TruifRe == ureraret

. HTAE TG TeRaTeT= SUEg
. IR GIEHIH e

. AT [asaeTaa



FTENYATY A (Importance of Management)

2. W%gwww@g‘m

3. AT WEEH fHToTeRt e
3. aﬁwmﬁ

¥. Gﬁﬁ?ITEITI;‘

s THST SreieeeRn AStEHTETeT

&  SHIERET HEWH SUATE

o. ARG






