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' Abstract: -
! ' Thc_' service sector is the largest and fastest growing sector in India. As per RBI n_*frra_ (201 3). '“;’f(’

liberalisation, India's services sector acted as a major driver of economic growth by contributing nmore than
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(;?.-H percent of GDP in 2012-13. This study: has anahv=ed the performance and trends of services :"j-fi’f!{.’. .';-vm..f.\
of serviees exports, frends of services r'.'u,rh:n'.'.'@ anel ,'.-h-:u‘a' in world exports and imports e af e
during 2010 1o 2013 pr:f'f'm;’. The study has selected descriptive and analvtical research rm-.fhmﬂf .,"u;-.u’mu
analvsis. The study revealed that Indliar is now among the top ten exporters and importers uf:q-;.-.-in-.-l.- in .r.f;.r
O menthers, The present studv alse found that India’s services exports increased from Uss 117 "”H“"f n
2010 to US S 156 billion in 2015 whereas India’s services imports increased from US S =8.91 billion to US §
82.64 billion during 2010 10 2015. ;
Index Terms: services trade, world exports, Liberalisation, Gross Domestic P'r oduet, imports of services

1.0 Introduction )
The service sector is the largest and fastest growing sector in India. As per RBI data (2013) since

liberalisation. India’s services sector acted as a major driver of economic growth by contributing more than
67.41 per cent of GDP in 2012-13. Liberalisation in services sector boosted production and in turn services
trade. In the last decade. India emerged as a major service provider to the international market. Among WTO
Members India is now among the top 10 exporters and importers of services. India has both export and import
interests in services. According to Jones and Kierzkowski (1990), It has to be realized that liberalization of
services and a subsequent fragmentation of production could result in finer international division of labour in
which developing countries could actively share™. The structure of Indian economy has been changed over the
past decades, with services playing an increasingly central role. Kothe and Kouthe (2009) have pointed out that
India have never experienced any deficit in services trade balance since 1994-95 and in addition to this the net
surplus in services trade has been increasing since 1995, Indian exports basket largely concentrated on
computer and information services followed by travel and transport contributing more than 70 per cent of
export of services. The developed countries like US, European Union including UK are the destination of
services exports. Near about 80 per cent of total exports of services is exported in these economies. It is
constant increase in the share of services exports to GDP. It shows that India has growing comparative
advantage in the outsourcing market. In 2014, India’s rank in trade in services among SAARC countries is 4™
and among G-20 countries is 5", Service sector trade has an important role in the development of Indian
economy.

2.0 Objectives of the study

I. To study the performance and trends of services trade of India

2. To analyse trends of services exports of India

3. To analyse trends of services imports of India

4. To overview share in world exports and imports of services of India

3.0 Research Methodology of the study: For
this study secondary data has been collected from various reference books, research articles, Journals
and websites. The present study has used descriptive and analytical research methods for data analysis.
Trends, average, correlation among variables etc. statistical tools was used for the analysis of data.

4.0 Review of related literature:

L.G. Burange, Sheetal J.Chaddha &Poonam Kapoor (2009)In their study
Services® attempts to assess the growth, composition and comparative advantage of In
year period from 1980 to 2007. They illustrates that the major growth in th Il as imports of
services have occurred chiefly in the post liberalization period i.e. from the Yy 1901t Rrdfessar 2007. Ajitava
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”} Table: 1 India Position in Trade in Services in 2014
Rank Countrics Trade in Services (%
of GDI’)
14 Commonwealth countries
03 G-20 14.84
04 SAARC
62 World
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for Gro : | .
share r;I:\:lI;I ﬂ‘lli:l iilr:?:luﬂh.?l in .GI"'b““f-i“g World” disa:uSSL‘_d about the services Schf e 5;‘:1;& S:thl;‘;‘[:::
Mukherjee (gm.‘]i‘ﬂm;l"umzlolnu:‘s: services trade has not d_lsplncud ,_goods 1radc.|n terms S IQ)‘;“C“[ 2
services sector G 3 d‘."r study, “The Service Sector in India’, explains the services E";:[ro{\ ,un-ig:s o
substantial arown] n- 1an economy. In the post-reform period (?99[-2008].. India s trade 1[1 s‘d ok
fold qiid l\.‘(f'[n ".ﬂ‘ilhc ct?untr}'.l:-ccnmc clobally competitive in ICT services which umr-.zss;:i :i [:hg (‘roi ii
L E Bai an inerease in India's trade surplus (Alejandro et al., 2010). Dr.Satyanarayan K. c-‘ 21 .J
e urange and ct.al (2015) Kaleswaran R. and Dr. . G. Arul (2015) have also studied trade of services an
qhnc;:r.npcl ive advantages in the Indian eEonBIny.

B er“r".m.lwe and trends of services trade of India: o )
Ser\'iccqhig‘:’l‘" § tfﬂl_di-‘ ll'l services recorded substantial growth. Our country ‘bccamc globally comp;!:lwtn:ol;l{‘[}ﬁ;lc
(2014 e services mcn:as-.:d many fold and led 1o an increase in India’s trade surplgs. .f:\ccor ing Ko
(=014) the growth in the service sector in India has been led by IT-ITES sector. contributing substantially to
merease in GDP. employment and exparts. Table 1 shows India’s position in trade in services among Variols
countries and group of countries. In 2014, India’s position in SAARC countries s 4" 5" in G-20 countrics. 14
i Commonwealth countries and 62™ in the world.
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Source: World Bank

Services exports of India has grown faster than its services output. India’s services exports basket
largely concentrated on computer and information sery ices followed by travel and transport services. Nearly 50
per cent of total export of services contributed by computer and information services. As per RBI(2016) data
wravel. insurance. G.n.ie.. miscellaneous, software services, business services and communication sery ices
exports increased as US § 5475, 57, 44, 24341, 21053, 4944 and 609 million respectively during 2010-11 to
3015-16. Whereas travel. transportation, G.n.i.c.. miscellancous, software services and business services |
imports increased as US § 3766, 1200, 49, 688,505 and 3401 million respectively during 2010-11 to 2015-16.
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Table: 2 India’s Trade in Services during 2010-11 to 2015-16 4

(US § million) g

Year Export Import Net

2010-11 124636 80555 44081
2011-12 142325 78227 64098
2012-13 145678 80763 64915
2013-14 151813 78747 73066
2014-15 158107 81578 76529
2015-16 154311 84633 69676

Source: Handbook of Statistics on the Indian Economy, RBI
Table 2 shows services trade of India during 2010-11 to 2015-16. During 2010-11 to 2014-15 India’s
services export increased from US $ 124636 million to US § 158107 million. Services imports increased from
US $ 80555 million in 2010-11 to US $ 84635 million in 2015-16. India’s trade in services net increase is US §
44081 to US $ 76529 during 2010-11 to 2014-15.
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Chart: 1 India’s Trade in i
Services during 2010-11 to 2015-16
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Table 3: Performance of India’s Services Trade
") (In Percentage)

Year Service Exports/GDP Service Imports/GDP Service Qiel!fGl”'
2010 7.08 1.76 2.530
2011 7.60 4.27 3.33
2012 7.96 437 3.60
2013 §.03 4.25 3.79
2014 7.72 4.00 3.4
2015 7.40 3.91 3.50

Source: Author compiled from WITS
India’s services trade performance is shown in Table 3. Services exports of India were 7.08 per cent of
GDP in 2010. It increases to 7.40 per cent of GDP in 2015, Services imports of India were 4.76 per cent of GDP
in 2010. It decreases 10 3.91 per cent of GDP in 2015. Net service trade of India increased from 2.30 per cent of
GDP to 3.50 per cent of GDP during 2010 to 2015.
Chart 2: Performance of India’s Services Trade

10 ¢ — — -
|
8 _____---'_--__ __--"‘_——
6 ——Service Exports/GDP
e —— "
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0 T L] T 1 1 1
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6.0 Trends of Services exports and imports of India:
Table 4: Service Exports (BoP. Current US S Billion)

Year 2010 2011 2012 2013 2014 2015
India 117.07 138.53 145.53 | 149.16 | 157.20 | 156.08
South Asia 133.20 15499 | 163.25 | 166.70 | 177.53 | 176.76
World ( in US § Trillion) 3.92 4.48 4.39 4.89 5.25 498
India’s share in world 3.0 3.1 33 3.2 3.1 3.2
exports of services (%)

Page 37



M e Y o N e R e e O R

a1

ol A

) CURRENT GLOBAL REVIEWER

9
Special Issue 22 , Vol. 1 Peer Reviewed ISSN : 2319 - 8648
) February 2020 SJIF Impact Factor : 7.139 :

L

. Source: Compiled from World Trade Indicators Database, World Bank, 2013 :
i s Fable 4 shows that, India’s services exports as per Balance of Payments data if!(:l'l:!ﬂbl:d from US 5 : ;17

. l_mn " ED]_(] to US $ 156 billion in 2015. There is increase of US $ 39 billion during 2010 to _2Ul_5- South
) Asian countries services exports increased from US § 133,20 billion in 2010 to US § 176.76 billion in 2015.
Phere is increase of US § 43.56 billion in South Asian countrics services exports during 2010 to 2015.

' s Table 5: Service Imports (Bol’, Current Us § Billion) -
| £l 2010 | 2011 2012 2013 2014 2015
uiin 7801 | 77.76 | 7992 | 7812 | 8112 | 82.64
I South Asia 96.43 | 98.75 | 100.53 | 100.68 105.10 | 106.48 '
World (in US $ Trillion) 3.73 | 4.22 436 4.63 5.01 4.7 ;
I !mll“'-‘i share in world 23 1.9 1.9 1.8 1.8 19 !-
mports of services (%) l
| Source: Compiled from World Trade Indicators Database, World Bank, 2015  §

Table 5 shows that, India's services imports as per Balance of Payments data increased from US $

?.H‘Ul billion in 2010 10 US $ 82,64 billion in 2015, There is increase of US $ 3.73 billion during 2010 10 .2.;“7:,_
O Asian countries services imports inereased from US $ 96.43 billion in 2010 to US $ 106.48 billion in

B) 2015, There is increase of US $ 10.05 billion in South Asian countries services imports during 2010 10 2015..

) T'here is lil‘lcr-.:ﬂ.n‘c ol US $ 0.981rillion in world services imports during 2010 to 201 X
7.0 India’s share in worlil exports and imports of services: . .- -
) Table 5 and chart 3. shows India's share in world exports and imports of services. India’s ,hh“rc s
world exports of services rise from 3.0 per cent to 3.2 per cent during study period. India’s share in world
\ imports of services decrease from 2.3 per cent to 1.9 per cent during study period. India’s increasing exports of
services helps to correct its overall balance of payments. v
) Chart 3: India’s Share in World Exports and Imports of Services (%o) | -
) 4 '
\ ] [
) s )
| B @ India's Share in World Exports
) = of Services
0 T-""!*-ﬂ_ 3 e g —
: r——— o — E India's Share in World ! {
~—— 7 .
2010 7011 AT an1a Imports of Services l ‘
3 p

8.0 Conclusions:
India has export and import interests in services. India has great opportunity to take benefits of

! comparative advantage in services trade. There is huge English-speaking, skilled human resources available at
) competitive prices. The country has favourable environment for exporting knowledge-based services. India
needs foreign investment and best management practices in infrastructure services as well as it needs private
) investments in key infrastructure services such as transport, energy, and telecommunications. There should be
favourable environment to attract FDI and private investment only with a stable, transparent, non-

& discriminatory, competitive policy environment.
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